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Docket No. 2021-153-S

IIiF.’..ubfic Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields
Date: * 11/9/2021

-Proteslant lnformatic_)_r!: “__----- e ]
Name * Bobbltt L Sm|th

Mailing Address :

City, State Zip * Elgln SC Phone *

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a customer of SouthWest Water Company (formerly Palmetto Utilities).

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.}

1. This new company did not send out a notice of raising rates, which | thought was a requirement so
that we can let our voices be heard on the matter. | only found out from a neighbor on the Nextdoor
Neighbor app today {November 9, 2021), too late to attend the hearings- since 1 am working today.
2. They have already raised our rates twice in the last few months.

3. This company knew what they were getting when they bought in.

4. Their rates are already too high. Nearly $60.00 is a very high rate for sewer.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

Too late to sign up!

Signature Required: BObDitt L. Smith
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